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Jay Cohen 

 
Jay Cohen is a Learning and Organisational Development expert.  He has worked in large global 
organisations within Human Resource departments and training consulting firms for over 15 years.   
 
Jay’s vast experience in both leadership development and Human Resource Management enables 
him to deliver focused, measurable HR solutions.  He has a warm approach, exceptional facilitation 
and communication skills and an outstanding ability to motivate and inspire people.  Jay’s flexible and 
professional approach, coupled with a sound business sense, assures business directed outcomes. 
 
Jay’s passion for learning led him to complete a research based Masters degree in Education on 
Management and Leadership Development and Transfer of Learning.  As a result of this research, 
Jay now teaches part-time and is in the process of completing his Doctorate in Education at the 
University of Melbourne. 
 
As a consultant with an outstanding knowledge of workplace learning, organisational development 
and Human Resource Management, Jay can tailor a solution that will enable your business and its 
people to work smarter, faster and more effectively. 
 

Jay can assist your business in the following areas: 

 Training and Facilitation 
 Training Strategy Development  
 Coaching 
 Career Development  
 Behavioural Interviewing  
 Performance Management 
 Leadership Development 
 Mentoring  
 e-Learning and Blended Learning  
 Learning Management Systems (LMS) 
 Team Building 
 Change Management  

Communication and Interpersonal Skills 
 Effective Presentations 
 Conflict Resolution 
 Negotiation Skills 
 Learning Needs Analysis  
 Talent Management 
 Staff Induction 
 Instructional/Curriculum Design  
 Knowledge Management 
 Professional Speaking 
 Customer Service  
 Time Management  

Qualifications and Accreditations 
 

 Bachelor of Education - RMIT 
 Post Graduate Diploma - Vocational Education and Training - University of Melbourne  
 Masters of Education and Training - University of Melbourne  
 Certificate IV Workplace Trainer/Workplace Assessor 
 Diploma in Training & Assessment Systems  
 Diploma in Training & Development Management 
 MBTI Accredited 
 Accredited LSI/Human Synergistic Facilitator  
 Accredited Achieve Global Trainer 

 

Professional Memberships 
 

 AHRI (Australian Human Resources Institute) 
 AITD (Australian Institute of Training and Development) 
 AIM (Australian Institute of Management) 


